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Managing 
Trustee...

For the last nine or so months, Kenya has 
played host to international coffee meet-
ings.  

 In April 2019, we hosted the Interna-
tional Coffee Organization’s 124th Meeting that 
brought together coffee producers, consumers 
and other value chain players from all over the 
world.

 Later on, in November 2019, Nairobi 
hosted the 2019 Inter-African Coffee Organiza-
tion’s meetings.

 Now, from these two meetings, one 
common concern was that the coffee market 
does not favour Africa. 

 And that a solution is needed to assuage 
on depressed prices for Africa’s coffee, especially 
given that an International Coffee Agreement 
(that could have brought moderation from dominance by world big producers) through quota system of 
market sharing collapsed way back in 1989.

 Thus, it was no surprise that the IACO meeting was trying to unlock this conundrum. And the 
solution could be lying right here in Africa: African Continental Free Trade Area, ACFTA! There is a 
very engaging discussion to increase inter-African trade for particular commodities, including coffee. The 
IACO meet was timely!

 In addition, as we think of how to develop new continental markets for Coffee, it has also been 
important to find ways of increasing production and productivity of the commodity. This demands a dedi-
cated source of coffee financing. 

 This is why various global stakeholders congregated in Nairobi to establish a Kshs. 98 Billion coffee 
Fund facility in support of the sector.

For these and other details, welcome to our current edition of Newsletter. 

 And oh! Please feel free to give us your feedback on the information we have packaged for you 
here, and that which we haven’t, but you feel it is important. We shall consider your input in the next issue.
Asante!





A partnership of coffee stakeholders is coming together to establish a 
Kshs. 98 billion Coffee facility to support Africa’s coffee sector.

 The partnership that brings together the International Coffee Organi-
zation (ICO), Inter-African Coffee Organization (IACO), the Afreximbank and 
Centre for Agriculture and Biosciences International, a Non-Governmental 
organization, is meant to support African coffee value chains with an aim of 
improving exports.

 “With African Coffee facility (ACF), we intend to attract private and 
public sector investment to transform Africa’s coffee industry from a subsis-
tence to a commercial enterprise to enhance the income of millions of small-
holder farmers in the continent,” said Dr. Fred Kawuma, IACO’s Secretary 
General.

 The African Coffee facility is aimed at transforming the African cof-
fee industry from a subsistence approach to a commercial or entrepreneurial 
approach where small farmers will see their livelihoods greatly improved.

 The African Coffee Facility fund of US Dollars 950 Million was 
launched during a Partners Conference that was supported by the Com-
modities Fund, bringing together partners from different countries in Africa 
on 5 November 2019 in Nairobi, Kenya. 

 The theme of the Conference was: ‘Financing the African coffee value 
chain through the Africa Coffee Facility’. The forum provided a platform for various 
partners to interact and share experiences regarding the Africa coffee value 
chain. 

 The Fund’s main objective during its first 10-year term will be to in-
vest US$500 million in establishing a sustainable coffee supply chain, links 
and investments, US$200 million in climate change adaptation and environ-
mental resilience practices, and US$150 million in knowledge management 
and dissemination.

 The ACF is expected to realize an increase of coffee export from 
Africa by 40%.
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Commodities Fund’s Farmers’ training at Kieru Factory, Kathera FCS in Meru County. 
ACF fund is meant to transform coffee farming from Subsistence to commercial 

enterprise.
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TERM TYPE OF LOAN PURPOSE RAPYMENT 
DURATION 

INTEREST 
RATE 

SHORT 
TERM 
LOANS 

Coffee Advances 
(ADV) 

To finance primary production/ 
processing of crops. 12 months 

10%, reducing 
balance 

Coffee Processing 
loans (CPL) 

cooperatives and estates who want to 
install or replace obsolete processing 
units 

8 months 
10%, reducing 
balance 

Cherry Advance 
(CHADV) 

Picking of cherry (Labour),  
Processing of cherry  
Transport of cherry 

8 months 
5%, reducing 
balance 

 
MEDIUM 
TERM 
LOANS 

Extended Advance 
(EXADV) 

For producers in need of rehabilitating 
their crop by purchase of farm inputs, 
financing Farm operations such as 
labour and transport 

Up to 18 months 
10%, reducing 
balance 

 Wholesale Loan 

For farmer based saccos, unions, 
marketing/ milling agents; agricultural 
financial institutions, to support primary  
production, milling activities and 
cherry/ parchment advances 

Up to 18 Months 4% 

 
Bulk  Acquisition of 
Farm Inputs 
(BAFI) 

Target: Cooperative societies; to 
improve quality and quantity of coffee 
produced through organized and 
purchase of inputs in bulk. 

Up to 18 months 
5%, reducing 
balance 

 
Value addition 
Loan (VA) 

Agro–Processing Loan facility for 
borrowers who are engaged in 
processing or value addition to 
agricultural products through 
processing before selling 

Up to 24 Months 
10%, reducing 
balance 

 
LONG 
TERM 
LOANS 

Coffee 
Establishment Loan 
(CEL) 

For producers who want to establish 
new crops or change season, as well as  
increase acreage 

Up to 60 months 10%, reducing 
balance 

Coffee Machinery 
and Equipment 
Loan (CMEL) 

To facilitate borrowers acquire 
machinery and equipment.  Up to 60 months 

10%, reducing 
balance 

Infrastructure 
Loans  
 

This loan facility is meant to assist 
producers undertake critical 
construction works.  

Up to 60 months 10%, reducing 
balance 

Water 
Development/Irrig
at ion Loans  

This loan facility is aimed at assisting 
borrowers’ access water on the 
farm/premises and also installation of 
irrigation system.  

Up to 60 months 10% reducing 
balance 

 

 



In 1989, an International Coffee Agreement (ICA) that had been signed 
in 1962 collapsed.

 The ICA, which was under custody of the International Coffee 
Organization, was aimed at establishing, maintaining and regulating cof-
fee exporting quotas from producing  countries in the world, thereby sta-
bilizing coffee prices and markets.

 This agreement allocated particular quantities to each country, 
ensuring that there was control to avoid a situation where a single country 
would dominate the global coffee market through sheer volumes, to the 
disadvantage of other producers.

 The way it worked was that target price would be set, and export 
quotas allocated to each producer. If the indicator price fell below the tar-
get price, quotas would be decreased; if it rose above it, quotas would be 
increased. All through, price and market equilibrium would be achieved 
and maintained. 

 This agreement would be reviewed periodically within the frame 
of ICO membership, after which, a new agreement would be put into 
place.

 However, come 1980s, a disagreement arose within the imple-
mentation of the 1983 ICA, after Brazil refused to adjust its quote down-
wards, after the demand, hence price of milder and higher quality coffees 
increased, fearing that it (Brazil) would lose its market share.

 By the time the 1983 ICA lapsed on 1st October 1989, ICO failed 
to successfully negotiate for a new ICA, and therefore, with this failure, 
the ICO sanctioned quota system of coffee exports to the global market
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 collapsed. Instead, ICO decided to sus-
pend the 1983 ICA export quotas on 4th 
July 1989

 This meant that the producer 
countries were no longer controlled by 
how much coffee they could pump into 
global markets. Rather, they were only 
limited by their ability to produce (quanti-
ties), and the quality of their produce.

 With this, since 1989, the global 
coffee market has been dominated by the 
largest and powerful coffee producers: 
Brazil, Colombia, and Vietnam.

 The pricing was now based on 
economic laws of demand and supply. 
And due to the production efficiencies 
and quantities that the largest coffee pro-
ducers enjoy, they tend to be favoured by 
the global coffee markets.

 The collapse of the quota export 
system hit the small producers, mostly 
from Africa, hard. 

 The continent’s global coffee 
market share in the total value of global 
exports fell from 21% in 1990 to only 
9.4% in 2016.

 Particularly, Kenya, which en-
joyed sizeable export market under ICA 
quota system, has never recovered her 
market share. More so, the high quantities 

of produce experienced in 1980s have 
considerably dipped… from 129,000 MT 
in 1988/89 to 41,400 MT in 2017/18 Cof-
fee calendar year, according to Statistics 
from the Kenya Economic Survey, 2019.

 However, Kenya produce, being 
mild and already specialty coffee, has 
continued to attract premium prices de-
spite its low volumes.

 Nevertheless, Kenya’s Coffee 
has been vulnerable to market forces 
globally, leading to depressed prices to 
the producers.

 The Government has put into 
place various interventions to cushion 
the producers from these volatilities, in-
cluding establishing Commodities Fund 
to provide low cost and easily available 
credit and advances to the farmers for 
coffee development and price stabiliza-
tion.

 The latest intervention was an-
nouncement by His Excellency the Presi-
dent Uhuru Kenya directing establish-
ment of a revolving cherry Fund.

 Meanwhile, at the continental 
level, the Inter-African Coffee Organiza-
tion (IACO) held its 59th Coffee meet-
ings in Nairobi to explore the possibility of 
finding the much needed solutions aimed 
at tackling the challenges that continue 
to face the coffee Sub-sector in Africa, 

From previous Page
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among them the Africa’s share of coffee market.

 The meeting, which was held under the theme:  
African Continental Free Trade Area: A key factor in 
transformation of the African Coffee value chain and 
its Impact in improving Local Consumption, brought 
together delegates from 25 member countries from Af-
rica, with over 400 global value chain players and other 
observers from within and outside Africa, in attendance.

 The former Ethiopian Prime Minister, H.E. 
Hailemariam Desalegn Boshe who is also the IACO’s 
Patron noted that coffee sector in Africa is facing new 
crisis and therefore strong actions must be taken.

 “We should encourage domestic coffee pro-
cessing and consumption by allowing subsidized inputs 
at affordable prices, and irrigating coffee farms as miti-
gation measure to climate change,” he said.

 He urged Producing countries to promote local 
consumption of the commodity to take advantage of lo-
cal market opportunities as a way of achieving sustain-
able Coffee Sector in Africa. 

 And given that Coffee is among the agricultural 
commodities currently on agenda for the next African 
Union summit for consideration as one of the strate-
gic crops under the continental body’s Agricultural 
Programme, the Conference’s theme of exploring the 
possibility of riding on the proposed African Continen-
tal Free Trade Area (ACFTA) as new market for African 
coffee is timely.

 The IACO Secretary General Dr. Fredrick 
Kawuma, applauded the ongoing actions and programs 
in member states to boost coffee sector.

RIGHT: THE PRO-
CEEDINGS during the 
General Plenary of the 

59th IACO meeting. 

BELOW: The 9th Coffee 
Symposium underway 
during the IACO meet-

ings. 

BOTTOM: Commodities 
Fund’s booth at the 

IACO expo.



New Board of 
Trustees 

Appointed

Following the expiry of the term of the previous Board 
of Trustees, the Cabinet Secretary, Ministry of Ag-
riculture, Livestock and Fisheries has appointed a 

new board for Commodities Fund.

 Through the official Government’s Gazette notice 
dated October 16, 2019, the CS appointed three indepen-
dent Board of Trustees Members effective from November 
7th, 2019.

 Mr. Robert Mugambi Muriithi, Eng. Kipkoros Kan-
die and Hon Daniel Karaba, CBS, join the current Board of 
Trustees’ Chairman, Hon Samson Mwancha Okioma for a 
three-year term in the office.

 While Mr. Robert M. Muriithi is serving his second 
term, having been a member of previous Board of Trust-
ees, Eng. Koros and Hon. Karaba are joining the Fund for 
their first term as independent members of the Board. 

 Hon. Samson Okioma is on his first term as the 
chair of the Board, having been appointed in 2018.

 The four Board members are joined by Mr. Eli-
ud Mathu, who represents the Principal Secretary, State 

Department for Crops Development and Agricultural Re-
search and Ms. Alice Kwamboka Nyariki, who represents 
the Principal Secretary at The Treasury.

 Ms. Nancy Cheruiyot, who is the Fund’s Managing 
Trustee is the secretary to the Board.

 The Fund’s Board of Trustees is responsible for 
providing strategic policy direction to the management and 
operations of the revolving Fund that was established to 
provide easily accessible and affordable credit and ad-
vances to the crops sector in Kenya under the Crops Act, 
2013.

 The Fund was established in 2014 following the 
merger of former Coffee Development Fund and Sugar 
Development Fund (that was being administered under 
the Kenya Sugar Board).

 Both Coffee Development Fund and Kenya Sug-
ar Bopard are among former agricultural institutions that 
became defunct following the enactment of AFA Act 2013 
and coming to effect of Crops Act, 2013 in August 2014.

From Left: Hon. Daniel Karaba, CBS; Mr. Robert 
Mugambi Muriithi; Ms Alice Kwamboka Nyariki; Hon. 
Samsom Mwancha Okioma (Board’s Chairman); Ms. 

Nancy C. Cheruiyot (Managing Trustee); 
Eng. Kipkoros Kandie; Mr. Eliud Mathu
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TERM TYPE OF LOAN PURPOSE DURATION INTEREST RATE 
Medium 
term 

Cane Maintenance 
Loan 

For farmers and institutions in need of 
maintenance of their first (1) or second 
(2) Ratoon; to: 
 Purchase of fertilizers  
 Ploughing and weeding  
 Procurement of Agrochemicals.  

Up to 18 
months 

5%, reducing balance 

Value addition Loan Agro–Processing Loan facility for 
borrowers who are engaged in processing 
or value addition to agricultural products 
through processing before selling 

Up to 24 
Months 

10%, reducing 
balance 

Factory Rehabilitation 
Loan 

To facilitate Sugar factories to rehabilitate 
Factory Related Machinery leading to 
expansion and higher levels of efficiency;  
Refurbish equipment and procure spare 
parts for factory  

Up to 24 
months. 
 
 

5% , reducing 
balance 

Long 
term 

Cane Development 
Loan 

For farmers and institutions who would 
want to establish and maintain Ratoons.  

Up to 24 
months 

4% (if an institution 
is lending to a 
farmer)  

5% (If the institution 
is utilizing it for 
Cane Development 
Purposes). 
 

Machinery and 
Equipment Loan  

To facilitate borrowers acquire machinery 
and equipment.  

Up to 60 
months 

5%, reducing balance 

Infrastructure Loans  
 

To Assist producers undertake critical 
construction works.  

Up to 60 
months 

10%, reducing 
balance 
 

Water Development/ 
Irrigation Loans  
 

To Assist borrowers’ access water on the 
farm/premises and also installation of 
irrigation system.  

Up to 60 
months 

10% reducing 
balance 
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QUALITY POLICY

Commodities Fund (Fund) is committed to providing 
efficient and reliable credit facilities along the value 
chain to the satisfaction of the agriculture sector. 

The Fund will continually improve its Quality Manage-
ment System through enhanced customer service de-
livery; hence achieve vibrant, sustainable and profit-
able scheduled crop sector.

Commodities Fund is committed to developing and 
maintaining a Quality Management System which con-
forms to ISO 9001:2015 International Standards.

In pursuit of this commitment, Commodities Fund 
shall:

1. Establish and maintain a quality management 
system and continually improve its effectiveness.

2. Effectively communicate the quality policy at all 
levels within the organization and shall be avail-
able to relevant interested parties.

3. Provide resources for implementation of the qual-
ity management system.

4. Comply with applicable statutory and regulatory 
requirements.

Commodities Fund shall implement, monitor and regu-
larly review this policy and related quality objectives 
for suitability in line with the changing needs and re-
quirements of our customers and other relevant inter-
ested parties.

QUALITY STATEMENT

Commodities Fund (Fund) is committed to providing ef-
ficient and reliable credit facilities along the value chain 
to the satisfaction of the agriculture sector. 

The Fund will continually improve its Quality Manage-
ment System through enhanced customer service de-
livery; to achieve a vibrant, sustainable and profitable 
scheduled crops in the agricultural sector.

QUALITY OBJECTIVES
1. The Fund shall ensure it improves its customer satis-

faction level by 10% annually.
2. The Fund shall provide affordable and accessible 

credit by ensuring disbursement of loans to clients 
within 30 days after perfection of security.

3. The Fund shall ensure it complies with rules, regu-
lations, statutory requirements and ISO 9001:2015 
requirements by preparing and submitting quarterly 
and annual reports and remittance of statutory de-
ductions within the prescribed timelines. 

4. The Fund shall continually improve its services in or-
der to meet customer and other interested parties 
needs and expectations by acknowledging and re-
sponding to complaints/inquiries within 30 days.

5. The Fund shall provide leadership and commitment 
by engaging interested parties in achieving the 
Funds’ mandate through at least four (4) stakeholder 
sensitization forums annually.
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Je, unahitaji habari zaidi au una la kulalamikia? Juza:
MENEJA MSIMAMIZI - COMMODITIES FUND

Railways Headquarters, Block D-2nd floor, Workshop Road, Off Haile 
Selassie Avenue; S.L.P: 52714 – 00200 NAIROBI; 

Simu: (+254 20) 2210806/ 2210807/ 2210809; 
Simu ya Rununu: (+254 728) 602427| (+254 737) 204278/9; 
Barua Pepe: info@codf.co.ke; Tofuti: www.comfund.co.ke

COMMISSION FOR ADMINISTRATIVE JUSTICE (CAJ)
West End Towers, 2nd Floor, Waiyaki Way, Westlands; 
S.L.P.: 20414 - 00200 Nairobi.
Simu: +254 020 2270000
Barua Pepe: certificationpc@ombudsman.go.ke ;
Tofuti: www.ombudsman.go.ke

 

MKATABA WA HUDUMA 
MKOPO SEKTA WALENGWAO UNACHOHITAJI RIBA  MUDA 

Mkopo w a Advance/ 
Extended Advance 

 Kahaw a Wakulima w a mashamba 
Madogo na Makubw a 

Fomu ya maombi iliyojazw a kamili pamoja 
na stakabadhi zote  zinazohitajika 

Asili Mia 10%, 
Ada: 1.5% ya 
Mkopo 

Siku  30, udhamini 
w a mkopo 
ukidhibitishw a 

Mkopo w a Cherry 
Advance 

 Kahaw a Mashirika ya Wakulima Fomu ya maombi iliyojazw a kamili pamoja 
na stakabadhi zote  zinazohitajika 

Asili Mia 5%, 
Ada: 1.5% ya 
Mkopo 

Siku  30, udhamini 
w a mkopo 
ukidhibitishw a 

Mkopo w a Usindikaji 
Kahaw a (Coffee 
Processing) 

Kahaw a Mashirika ya w akulima;  
Wakulima w a mashamba  
Makubw a 

Fomu ya maombi iliyojazw a kamili pamoja 
na stakabadhi zote  zinazohitajika. 

Asili Mia 10%, 
Ada: 1.5% ya 
Mkopo 

Siku  30, udhamini 
w a mkopo 
ukidhibitishw a 

Mkopo w a Kuanzisha 
Shamba 

 Kahaw a Wakulima w a mashamba 
Madogo na Makubw a 

Fomu ya maombi iliyojazw a kamili pamoja 
na stakabadhi zote  zinazohitajika 

Asili Mia 10%, 
Ada: 1.5% ya 
Mkopo 

Siku  30, udhamini 
w a mkopo 
ukidhibitishw a 

Mkopo w a Mashine 
za ukulima 

Kahaw a Mashirika ya w akulima;  
Wakulima w a mashamba  
Makubw a 

Fomu ya maombi iliyojazw a kamili pamoja 
na stakabadhi zote  zinazohitajika; 

Asili Mia 10%, 
Ada: 1.5% ya 
Mkopo 

Siku  30, udhamini 
w a mkopo 
ukidhibitishw a 

Mkopo w a mbolea na 
vifaa (Bulk Acquisition 
of Farm Inputs) 

Kahaw a Mashirika ya w akulima  Fomu ya maombi iliyojazw a kamili pamoja 
na stakabadhi zote  zinazohitajika  

Asili Mia 5%, 
Ada: 1.5% ya 
Mkopo 

Siku  30, udhamini 
w a mkopo 
ukidhibitishw a 

Mkopo w a Miundo – 
Mbinu (Infrastructure)  

Kahaw a Mashirika ya w akulima;  
Wakulima w a mashamba  
Makubw a;  
 

Fomu ya maombi iliyojazw a kamili pamoja 
na stakabadhi zote  zinazohitajika  

Asili Mia 10%, 
Ada: 1.5% ya 
Mkopo 

Siku  30, udhamini 
w a mkopo 
ukidhibitishw a 

Mkopo w a Kuongeza 
dhamana (Value 
addition Loan) 

Kahaw a Vijana; Wanaw ake; 
Wakulima; Kampuni za 
kusanga kahaw a; Mashirika 
ya w akulima 

Fomu ya maombi iliyojazw a kamili pamoja 
na stakabadhi zote  zinazohitajika  

Asili Mia  10%, 
Ada: 1.5% ya 
Mkopo 

Siku  30, udhamini 
w a mkopo 
ukidhibitishw a 

Mkopo w a Jumla 
(Wholesale Loan 

Kahaw a Mashirika, SACCO, 
kampuni za kuuza/ kusanga 

Fomu ya maombi iliyojazw a kamili pamoja 
na stakabadhi zote  zinazohitajika  

Asili Mia 4%, 
Ada: 1.5% ya 
Mkopo 

 

Mkopo w a 
Unyunyiziaji Maji– 
(Water Development/ 
Irrigation)  

Kahaw a/ 
Miw a 

Mashirika ya w akulima;  
Wakulima w a mashamba  
Makubw a;  
Kampuni za kusanga Miw a/ 
Kahaw a 

Fomu ya maombi iliyojazw a kamili pamoja 
na stakabadhi zote  zinazohitajika  

Asili Mia 10%, 
Ada: 1.5% ya 
Mkopo 

Siku  30, udhamini 
w a mkopo 
ukidhibitishw a 

Mkopo w a 
Kuendeleza Miw a 

Miw a Wakulima w a mashamba 
madogo na Makubw a; 
Mashirika ya w akulima;  
Kampuni za kusanga Miw a 

Fomu ya maombi iliyojazw a kamili pamoja 
na stakabadhi zote  zinazohitajika  

Asili Mia 5% 
(Viw anda), 4% 
(Wakulima), Ada: 
1.5% ya Mkopo 

Siku  30, udhamini 
w a mkopo 
ukidhibitishw a 

Mkopo w a Kudumisha 
Miw a 

 
Miw a 

Wakulima w a mashamba 
madogo na Makubw a; 
Mashirika ya w akulima;  
Kampuni za kusanga Miw a 

Fomu ya maombi iliyojazw a kamili pamoja 
na stakabadhi zote  zinazohitajika  

Asili Mia 5%, 
Ada: 1.5% ya 
Mkopo 

Siku  30, udhamini 
w a mkopo 
ukidhibitishw a 

Mkopo w a Mashine 
za Usafirishaji Miw a 

 
Miw a 

Wakulima w a mashamba 
madogo na Makubw a; 
Mashirika ya w akulima;  
Kampuni za kusanga Miw a 

Fomu ya maombi iliyojazw a kamili pamoja 
na stakabadhi zote  zinazohitajika  

Asili Mia 5%, 
Ada: 1.5% ya 
Mkopo 

Siku  30, udhamini 
w a mkopo 
ukidhibitishw a 

Mkopo w a Kukarabati 
Kiw anda vya miw a 

Miw a Kampuni za kusanga Miw a 
 

Fomu ya maombi iliyojazw a kamili pamoja 
na stakabadhi zote  zinazohitajika 

Asili Mia 5%, 
Ada: 1.5% ya 
Mkopo 

Siku  30, udhamini 
w a mkopo 
ukidhibitishw a 

HUDUMA ZA JUMLA 
Kupew a Maw aidha ya kifedha Washikadao Sw ali la Mshikadao Bila malipo Papo kw a hapo  
Kuuliza jambo lolote Washikadao Sw ali la Mshikadao Bila malipo Dakika tano 
Kujibu maw asiliano yaliyonakiliw a Washikadao Maw asiliano yaliyonakiliw a Bila malipo Siku Saba za Utenda 

Kazi 
Malipo kw a w anaotuhudumia Watutoleao huduma Stakabadhi zinazohitajika Bila malipo Siku 30 
Kujibu simu Washikadao - Bila malipo Mlio w a tatu  



 
 
 
 
 
 
 
 
 
 
  

 
 
 
 
 
 
 
 
 
 
 
 
 
                                No 
      Yes 

 
 
 
 
 
 
                                                           No                           Yes 

 
 

 

START: Complaint is received via different channels, 
acknowledged and filed. Determination done as to 

whether it is requires front line or through investigation 
is done.  

First Level (Front line 
Resolution):  

 
The complaint is 

reviewed and resolved 
quickly.  

Outcome 
communicated to 

Complainant within 5 
days. 

Complainant satisfied? 

END: Complaint 
closed, and outcome 

recorded 

Second Level (Investigation Resolution):  
 

a) Investigate whether/ why  the 
Complainant is dissatisfied by Front 
line resolution and determine the 
issues therein 

b) Determine the complexity of complaint 
and what kind of investigation/ referral 
it requires 

Provide the decision within 30 
working days, unless there is 

compelling reason to extend the 
timeline. (Provide reasons for this 

extension) 

Acknowledge the complaint within 3 
working days, and refer the 

complaint to respective Department 
for resolution 

END: Complaint closed, 
and outcome recorded 

Refer the 
complaint to CAJ 

Complainant satisfied? 

The Fund will follow the procedure below to ensure that registered complaints are resolved promptly. Complaint(s) 
may be made verbally or in writing. The Fund will deal with registered complaint in a prompt and efficient manner.  

Fund’s Complaints Handling Officer will assist the Complainant(s) if he/she/ they requires/ (require) assistance in mak-
ing his/ her/ their complaint(s) so that all relevant facts are provided

Commodities Fund
Complaints Handling Procedure



Financing Crops for Prosperity

Commodities Fund
Customer Service Charter

In case of a complaint, kindly contact:
MANAGING TRUSTEE; COMMODITIES FUND

Railways Headquarters, Block D-2nd floor, Workshop Road, Off Haile 
Selassie Avenue; P.O. Box 52714 – 00200 NAIROBI; 

Tel: (+254 20) 2210806/ 2210807/ 2210809; 
Mobile: (+254 728) 602427 | (+254 737) 204278/9; 

Email: info@codf.co.ke; Website: www.comfund.co.ke

COMMISSION FOR ADMINISTRATIVE JUSTICE (CAJ)
West End Towers, 2nd Floor, Waiyaki Way, Westlands; 
P.O Box 20414 - 00200 Nairobi.
Tel: +254 020 2270000
Email: certificationpc@ombudsman.go.ke ;
website: www.ombudsman.go.ke

CUSTOMER SERVICE CHARTER 
FINANCIAL 
SOLUTIONS SECTOR TARGET REQUIREMENT INTEREST RATE DURATION 

Advances  
(Repayable within 12 
Months) 

Coffee Small scale farmers;  
Estate growers 

Duly Filled Loan Application Form 
and all requisite documents 
attached 

10% per annum, appraisal 
fee of  1.5% of loan 
awarded 

30 Days after 
perfection of 
security 

Extended Advances  
(Repayable within 18 
months) 

Coffee Small scale farmers,  
Estate growers 

Duly Filled Loan Application Form 
and all requisite documents 
attached 

10% per annum, appraisal 
fee of  1.5% of loan 
awarded 

30 Days after 
perfection of 
security 

Coffee Processing Loan 
(Repayable within 8 
months) 

Coffee Cooperative Societies;  
Estate growers 

Duly Filled Loan Application Form 
and all requisite documents 
attached 

10% per annum, appraisal 
fee of  1.5% of loan 
awarded 

30 Days after 
perfection of 
security 

Cherry advances 
(Repayable within 8 
months) 
 

Coffee Cooperative Societies 
Duly Filled Loan Application Form 
and all requisite documents 
attached 

5% per annum, appraisal 
fee of  1.5% of loan 
awarded 

30 Days after 
perfection of 
security 

Farm Establishment Loan 
(Repayable within 60 
months) 

Coffee Small scale farmers;  
Estate growers 

Duly Filled Loan Application Form 
and all requisite documents 
attached 

10% per annum, appraisal 
fee of  1.5% of loan 
awarded 

30 Days after 
perfection of 
security 

Machinery and Equipment 
Loan (Repayable within 60 
months) 

Coffee Co-operative Society;  
Estate growers 

Duly Filled Loan Application Form 
and all requisite documents 
attached 

10% per annum, appraisal 
fee of  1.5% of loan 
awarded 

30 Days after 
perfection of 
security 

Bulk acquisition of farm 
inputs (Repayable within 18 
months) 

Coffee Cooperative Society 
Duly Filled Loan Application Form 
and all requisite documents 
attached; 

5% per annum, appraisal 
fee of  1.5% of loan 
awarded 

30 Days after 
perfection of 
security 

Infrastructure 
Loans(Repayable within 60 
months) 

Coffee Cooperative Society;  
Estate growers 

Duly Filled Loan Application Form 
and all requisite documents 
attached; 

10% per annum, appraisal 
fee of  1.5% of loan 
awarded 

30 Days after 
perfection of 
security 

Water Development/ 
Irrigation Loans(Repayable 
within 60 months) 

Coffee 
and 
Sugar 

Cooperative Society;  
Estate growers; Producers; 
Millers 

Duly Filled Loan Application Form 
and all requisite documents 
attached; 

10% per annum, appraisal 
fee of  1.5% of loan 
awarded 

30 Days after 
perfection of 
security 

Cane Development Loan Sugar 
Small & large scale 
farmers/ Outgrower 
Institutions/ Millers 

Duly Filled Loan Application Form 
and all requisite documents 
attached; 

5% per annum, appraisal 
fee of  1.5% of loan 
awarded 

30 Days after 
perfection of 
security 

Factory Rehabilitation Loan Sugar Millers 
Duly Filled Loan Application Form 
and all requisite documents 
attached 

5% per annum, appraisal 
fee of  1.5% of loan 
awarded 

30 Days after 
perfection of 
security 

Cane Maintenance loan Sugar 
Small & large  scale 
farmers/ Outgrower 
Institutions/ Millers 

Duly Filled Loan Application Form 
and all requisite documents 
attached 

5% per annum, appraisal 
fee of  1.5% of loan 
awarded 

30 Days after 
perfection of 
security 

Transport Machinery Loan Sugar 
Small & large  scale 
farmers/ Outgrower 
Institutions/ Millers 

Duly Filled Loan Application Form 
and all requisite documents 
attached 

5% per annum, appraisal 
fee of  1.5% of loan 
awarded 

30 Days after 
perfection of 
security 

Value Addition Loan Coffee 
Individuals: (Youth, 
women, farmers), 
Societies, Millers 

Duly Filled Loan Application Form 
and all requisite documents 
attached 

10% per annum, appraisal 
fee of  1.5% of loan 
awarded 

30 Days after 
perfection of 
security 

Wholesale Loan Coffee 

SACCOs, Unions, 
Marketing/ Milling agents, 
Agricultural financial 
Institutions 

Duly Filled Loan Application Form 
and all requisite documents 
attached 

4% per annum, appraisal 
fee of  1.5% of loan 
awarded 

30 Days after 
perfection of 
security 

GENERAL SERVICES 
Provision of Technical 
Financial Advice  All Stakeholders None Free On the spot 

Enquiries in person  All Stakeholders None Free Within Five 
Minutes of Arrival 

Acknowledgement to 
written Correspondence  All Stakeholders None Free Seven Working 

Days 
Payment to Suppliers  Suppliers Submission of requisite documents Free 30 Days 
Answering Telephone Calls  All Stakeholders None Free Third Ring 



Railways Headquarters Building Block D - 2nd Floor
Workshop Road; Off Haile Sellassie Avenue

P.O. Box 52714 - 00200 Nairobi
Telephone: (+254 20) 2210806/7/9

Mobile: (+254 728) 602427; (+254 737) 204278/9

Commodities Fund
Contact Us:

Regional Offices

• Eldoret Regional Office: Zion Mall; P. O. Box 10855 - Eldoret.
• Nyeri Regional Office: N.D.C.U. Building, P.O. Box 500  -10100, Nyeri.
• Meru Regional Office: N.C.P.B. Building, P.O. Box 879 – 60200, Meru.
• Embu Regional Office: KFA Building, P.O. Box 2526 – 60100, Embu.
• Kisumu Regional Office: KPA Inland Port, P.O. Box 514– 40100, Kisumu.
• Kericho Regional Office: AFC Building, P.O Box 902 Kericho.

info@codf.co.ke

/commoditiesfund @cofkenya

www.comfund.co.ke


